Biographical sketch

Mr. Matthew L. Selker

"We live in a rapidly changing business climate" Selker declares, "with change
as the one constant force. During this great time of organizational and global
flattening, leaders need to know how they can become knowledgeable players
in the game of change, instead of confused bystanders wondering what is
happening."

Mr. Matthew L. Selker is an organizational development and change consultant for mattselker.org. He is a
highly experience change specialist who brings his clients extensive expertise in resonate leadership, change
management, experience optimization, and customer experience management. He assists organizational leaders to
understand their environment, themselves, and their customers so they can precisely target their assets, align and
attune themselves and their teams successfully with organizational goals, and operate with vision and competence.

Mr. Selker has been an Organizational Development and Change professional for 10 years. His ability to
help companies and individuals understand, integrate and accelerate change makes him an priceless asset to
organizations. In his most recent corporate and nonprofit experience, Mr. Selker served as the Executive Director of
a Community Development Corporation involved in a catalytic innovation in one of the most poverty stricken census
tracts in Erie, Pennsylvania.

M. Selker received his BBA from Edinboro University of Pennsylvania, and is pursuing a Masters in
Positive Organizational Development and Change from Case Western Reserve University Weatherhead School of
Management and MPA from Cleveland State University Levin School of Public Affairs. Prior experience includes
Executive Director of Invest Erie Community Development Corporation and President/CEO of Your Wireless
Connection, Inc (wireless technology regional provider).

Representative client industries include: medicine, manufacturing, retail, wholesale distribution.
Domains of interest:

= Organizational Behavior and research
»  Change Management and research

= Strategic Planning & Management

=  Entrepreneurial Research

= Customer Experience Optimization

Consulting Specialties
= Coaching (Individual and Business)
*  Change Management
= Performance Management
= Customer Experience Management
= Leadership Development
»  Training and Development

Contact information:
Email: matt@mattselker.org

Website: www.mattselker.org
Phone: 814-860-9807
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